Principal, organicarchitect

Eric Corey Freed, LEED AP, Hon. FIGP, is Principal of organicARCHITECT, an architecture and
consulting firm in California, with nearly 20 years of experience in green building.

Eric co-developed the Sustainable Design programs at the Academy of Art University and
University of California Berkeley Extension. He is on the boards of Architects, Designers &
Planners for Social Responsibility (ADPSR), Green Home Guide and West Coast Green, as well
as the advisory boards of nearly a dozen other organizations.

He was the founding Chair of Architecture for The San Francisco Design Museum and one of
the founders of ecoTECTURE: The Online Journal of Ecological Design. He is a regular
contributor for Sustainable Industries Journal, Luxe, Natural Home, Metropolitan Home and
dozens of other publications. Eric lectures around the country at 40+ conferences a year, and
his work has been featured in Dwell, Metropolis, Town & Country, Natural Home and Newsweek.
He has been seen on television on Fox News, HGTV, The Sundance Channel and PBS.

Eric is the author of four books, including "Green Building & Remodeling for Dummies", a best
seller with over 100,000 copies in print. His latest books, "Sustainable School Architecture"
and “Green$ense for your Home” were just released in 2010.

Eric is considered a leader in the field; named by San Francisco Magazine "Best Green
Architect" in 2005 and "Best Visionary" in 2007; and "Green Visionary" by 7x7 Magazine in 2008.
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Slides in this presentation may be used
with proper credit for non-commercial use only.
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WHAT’S WRONG

WITH BUILDINGS —
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IT’S HARD TO BE AN ENVIRONMENTALIST

the

stages of grief




Denial.
“This can't be happening...”
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FIVE STAGES OF (ENVIRONMENTAL) GRIEF

Anger.

“It's not fair!”




Bargaining.
“"Can't this wait a little more®?”

O




Depression.
“What's the point?!”
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Acceptance.
“Everything will be OK!”




oreenwash |'grenwa sh; -wo sh

noun
disinformation disseminated by an organization so as to present an

environmentally responsible public image.

“That oil company 1s, like, totally greenwashing” |
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*bm— new Eco-Shape”bottle == = »c=
1s getting quite a reaction.

Nature appreciates the little tl\mg,s you do for it. Like recycling, carpboling ‘
and choosing the new Ozarka” Eco-Shape bottle with less plastic = 30% less;
in fact, than the average half-liter* Less plastic means less impacton the ca(tl\.,.

Because when we all doa little. it can add up toalét.



QP green, we 00 3l the way.

g
£




PON'T THROW ANYTHING AWAY
THERE 5 NO AWAY.

24




over 6000 people

sJa|lelad Jolew | | ul seousliadxe Jaddoys 000‘9 ueyl alow palpnis
‘Apn1S Jeddoys usain) sniojed/VIND 6002 :30HNOS




60 0o .‘@ouelagnx3 [BUOIIBI| ,SIBWINSUO) USSIL), “I9MOME|A |80

8002 suonnjog bunuud MO @
600¢ ‘dio) yosessay uoluidQ Apnis :30HNOS , 4 5

still buying green
products and services
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Joel Makower, “Green Consumers' Irrational Exuberance,” Feb 09

SOURCE: Time Magazine Poll, 2009
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s

consumers describe
themselves as “green”

Joel Makower, “Green Consumers' Irrational Exuberance,

SOURCE: Yahoo Survey, 2009
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FAKE

Anachronistic styles don’t
relate to local community.

WASTED

Fake attics & elements could be
leased instead.

SETBACK

Loss of street wall
destroys community.

CAR CENTRIC

Puts car before people, misses
chance to create real places.

SINGLE USE

No diversity of function misses

‘ chance to create community.
= STRUCTURE

Over engineered and overbuilt,
wastes materials.

s V= STOREFRONT
S g . e, Front facing stores creates
| ~_.u unsightly rear elevations.

. CLIMATE

| * B Standardized designs are
= B = = _ _ _inappropriate for most climates.

P EEEEus

.
-

MISSED OPPORTUNITI




LIGHTING

g Over lit, poorly planned &
¥ inflexible wastes energy.

INO AIR

Windows don’t open to
| a"." allow fresh air.

LAYOUTS

: ' 'Shelves placed for
P ' products, not for people.

4 'UNHEALTHY

; : Toxic paints, floors and
| sealants used.

-\ {TOO WHITE

Lack of color won’t
*m! stimulate shoppers.

NSIGHT LINES

: , Over emphasis on products
I ‘ loses chance to create a place.

{41\ PRODUCTS

[
\\ f f " Unhealthy products miss

\ 2 { chance to connect to customer.

FORMALDEHYDE

| Cabinetry use toxic glue in
\ most common materials.




LEED PLANNING BUILD OUT MATERIALS OPERATIONS COMMUNITY
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Leadership

in Energy and
Environmental
Design

A leading-edge system
for certifying the
greenest performing
buildings in the world

@ U.S. Green Building Council, 2008




USGBC has four levels of LEED:

LEED CERTIF/g,

@ U.S. Green Building Council, 2008
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Overview

® Dense urban neighborhood

e Rehab abandoned factory building

e Budget blown on seismic upgrades

e Full block site

e Potential solar access

e Extensive sidewalk to replace



REAR LOT
GOAL: remove unsightly
unused parking lot

FACADE

GOAL: to prevent graffitti
& be attractive

ROOF

GOAL: insulate or power

ENTRY
GOAL: bring in people

Citizen Re Solar
GreenGrid $8/sf
Potted Plants

I KW wind turbines
Billboard signage with
community messaging

* DOE Recycling Dropoff
* Artist in Residence work §
on Display

* Access to Community
Spaces for local groups

* reclaimed skis as wall

* green screen of ivy

* chalkboard paint & tray
* Anti-Graffitti Mural

* Bike park / Skate park
* Pourous paving

* Edible Schoolyard

* Welded bike rack
sculptures

.....

The San Francisco Communii
Challenge Grant Program
(formerly the Neighborhood
Beautification Fund) is a
community resource funded
by a percentage of business
payroll taxes. It provides
matching grants to local
businesses to make greening
improvements to their
neighborhoods.

|5th STREET
GOAL: use dead end for
good, remove homeless

GOAL: make something
better than a DPW walk

ey B
_ S

* Pedestrian plaza
* City Car Share parking

* Refer to: Linden Alley in
Hayes Valley

* Ski pavers
* radial pavers
* glass cullet landscape

Sport <
Basement

January 30,2007 j organicarchitect”



—ED Categories

Sustainable Sites

Water Efficiency

Energy & Atmosphere
Materials & Resources
Indoor Environmental Quality

Innovation & Design Process



Category: Sustainable Sites

e Prerequisite: Construction Activity Pollution Prevention

e Credit 1 Site Selection e Credit 5.2 Maximize Open Space
e Credit 2 Development Density e Credit 6.1 Stormwater, Quantity
e Credit 3 Brownfield Redevelopment e Credit 6.2 Stormwater, Quality
e Credit 4.1 Public Transit Access e Credit 7.1 Heat Island Effect, Non-
Roof
e Credit 4.2 Bicycle Storage & Changing
Rooms e Credit 7.2 Heat Island Effect, Roof
e Credit 4.3 Alternative Transportation, e Credit 8 Light Pollution Reduction
Low-Emitting and Fuel-Efficient
Vehicles

e Credit 4.4 Alternative Transportation,
Parking Capacity

e Credit 5.1 Protect or Restore Habitat



Category: Sustainable Sites Obvious Points

e Credit 1 Site Selection e Credit 5.2 Maximize Open Space
e Credit 2 Development Density e Credit 6.1 Stormwater, Quantity
e Credit 3 Brownfield Redevelopment e Credit 6.2 Stormwater, Quality
e Credit 4.1 Public Transit Access e Credit 7.1 Heat Island Effect, Non-
Roof
e Credit 4.2 Bicycle Storage & Changing
Rooms e Credit 7.2 Heat Island Effect, Roof
e Credit 4.3 Alternative Transportation, e Credit 8 Light Pollution Reduction
Low-Emitting and Fuel-Efficient
Vehicles

e Credit 4.4 Alternative Transportation,
Parking Capacity

e Credit 5.1 Protect or Restore Habitat



Category: Sustainable Sites Impossible Points

e Credit 1 Site Selection e Credit 5.2 Maximize Open Space
e Credit 2 Development Density e Credit 6.1 Stormwater, Quantity
e Credit 3 Brownfield Redevelopment e Credit 6.2 Stormwater, Quality
e Credit 4.1 Public Transit Access e Credit 7.1 Heat Island Effect, Non-
Roof
e Credit 4.2 Bicycle Storage & Changing
Rooms e Credit 7.2 Heat Island Effect, Roof
e Credit 4.3 Alternative Transportation, e Credit 8 Light Pollution Reduction
Low-Emitting and Fuel-Efficient
Vehicles

e Credit 4.4 Alternative Transportation,
Parking Capacity

e Credit 5.1 Protect or Restore Habitat



Category: Sustainable Sites Remaining Points

e Credit 1 Site Selection e Credit 5.2 Maximize Open Space
e Credit 2 Development Density e Credit 6.1 Stormwater, Quantity
. e Credit 6.2 Stormwater, Quality
e Credit 4.1 Public Transit Access e Credit 7.1 Heat Island Effect, Non-
Roof
e Credit 4.2 Bicycle Storage & Changing
Rooms e Credit 7.2 Heat Island Effect, Roof
e Credit 4.3 Alternative Transportation, e Credit 8 Light Pollution Reduction
Low-Emitting and Fuel-Efficient
Vehicles

e Credit 4.4 Alternative Transportation,
Parking Capacity



Category: Water Efficiency

® Prerequisite: None

e Credit 1.1 Water Efficient Landscaping, Reduce by 50%

e Credit 1.2 Water Efficient Landscaping, No Potable Use or No Irrigation
e Credit 2 Innovative Wastewater Technologies

e Credit 3.1 Water Use Reduction, 20% Reduction

e Credit 3.2 Water Use Reduction, 30% Reduction



Category: Water Efficiency Obvious Points

e Credit 1.1 Water Efficient Landscaping, Reduce by 50%

e Credit 1.2 Water Efficient Landscaping, No Potable Use or No Irrigation
e Credit 2 Innovative Wastewater Technologies

e Credit 3.1 Water Use Reduction, 20% Reduction

e Credit 3.2 Water Use Reduction, 30% Reduction



Category: Water Efficiency Impossible Points

e Credit 1.1 Water Efficient Landscaping, Reduce by 50%

e Credit 1.2 Water Efficient Landscaping, No Potable Use or No Irrigation
e Credit 2 Innovative Wastewater Technologies

e Credit 3.1 Water Use Reduction, 20% Reduction

e Credit 3.2 Water Use Reduction, 30% Reduction



Category: Water Efficiency Remaining Points

e Credit 1.1 Water Efficient Landscaping, Reduce by 50%

e Credit 1.2 Water Efficient Landscaping, No Potable Use or No Irrigation
e Credit 2 Innovative Wastewater Technologies

e Credit 3.1 Water Use Reduction, 20% Reduction

e Credit 3.2 Water Use Reduction, 30% Reduction



Category: Energy & Atmosphere

e Prerequisite 1: Fundamental Commissioning of the Building Energy Systems
® Prerequisite 2: Minimum Energy Performance
® Prerequisite 3: Fundamental Refrigerant Management

e Credit 1 Optimize Energy Performance (10 points)
e Credit 2 On-Site Renewable Energy (3 points)

e Credit 3 Enhanced Commissioning

e Credit 4 Enhanced Refrigerant Management

e Credit 5 Measurement & Verification

e Credit 6 Green Power



Category: Energy & Atmosphere Obvious Points

e Credit 1 Optimize Energy Performance (10 points)
e Credit 2 On-Site Renewable Energy (3 points)

e Credit 3 Enhanced Commissioning

e Credit 4 Enhanced Refrigerant Management

e Credit 5 Measurement & Verification

e Credit 6 Green Power



Category: Energy & Atmosphere Impossible Points

e Credit 1 Optimize Energy Performance (10 points)
e Credit 2 On-Site Renewable Energy (3 points)

e Credit 3 Enhanced Commissioning

e Credit 4 Enhanced Refrigerant Management

e Credit 5 Measurement & Verification

e Credit 6 Green Power



Category: Energy & Atmosphere Remaining Points

e Credit 1 Optimize Energy Performance (7 points)
e Credit 2 On-Site Renewable Energy (1 point)

e Credit 3 Enhanced Commissioning

e Credit 4 Enhanced Refrigerant Management

e Credit 5 Measurement & Verification



Category: Materials & Resources

e Prerequisite: Storage & Collection of Recyclables

e Credit 1.1 75% Building Reuse
e Credit 1.2 100% Building Reuse

e Credit 1.3 Building Reuse, 50% of
Interior Non-Structural Elements

e Credit 2.1 Construction Waste
Management, Divert 50%

e Credit 2.2 Construction Waste
Management, Divert 75%

e Credit 3.1 Materials Reuse, 5%

e Credit 3.2 Materials Reuse,10%

e Credit 4.1 Recycled Content, 10% ost-

consumer + 12 pre- Consumer

e Credit 4.2 Recycled Content, 20%

e Credit 5.1 Regional Materials, 10%

Extracted, Processed & Manufactured Regionally

e Credit 5.2 Regional Materials, 20%
e Credit 6 Rapidly Renewable Materials

e Credit 7 Certified Wood



Category: Materials & Resources

e Credit 1.1 75% Building Reuse
e Credit 1.2 100% Building Reuse

e Credit 1.3 Building Reuse, 50% of
Interior Non-Structural Elements

¢ Credit 2.1 Construction Waste
Management, Divert 50%

e Credit 2.2 Construction Waste
Management, Divert 75%

e Credit 3.1 Materials Reuse, 5%

e Credit 3.2 Materials Reuse,10%

e Credit 4.1 Recycled Content, 10% (ost-

consumer + 1/2 pre-consumer)

e Credit 4.2 Recycled Content, 20%

e Credit 5.1 Regional Materials, 10%

Extracted, Processed & Manufactured Regionally

e Credit 5.2 Regional Materials, 20%
e Credit 6 Rapidly Renewable Materials

e Credit 7 Certified Wood



Category: Materials & Resources Impossible Points

e Credit 1.1 75% Building Reuse
e Credit 1.2 100% Building Reuse

e Credit 1.3 Building Reuse, 50% of
Interior Non-Structural Elements

e Credit 2.1 Construction Waste
Management, Divert 50%

e Credit 2.2 Construction Waste
Management, Divert 75%

e Credit 3.1 Materials Reuse, 5%

e Credit 3.2 Materials Reuse,10%

e Credit 4.1 Recycled Content, 10% (ost-

consumer + 12 pre- consumer

e Credit 4.2 Recycled Content, 20%

e Credit 5.1 Regional Materials, 10%

Extracted, Processed & Manufactured Regionally

e Credit 5.2 Regional Materials, 20%
e Credit 6 Rapidly Renewable Materials

e Credit 7 Certified Wood



Category: Materials &

Resources

Remaining

e Credit 4.2 Recycled Content, 20%

e Credit 1.1 75% Building Reuse

e Credit 1.2 100% Building Reuse

e Credit 2.1 Construction Waste
Management, Divert 50%

e Credit 2.2 Construction Waste
Management, Divert 75%

e Credit 3.1 Materials Reuse, 5%

e Credit 3.2 Materials Reuse,10%

e Credit 5.1 Regional Materials, 10%

Extracted, Processed & Manufactured Regionally

e Credit 5.2 Regional Materials, 20%

e Credit 6 Rapidly Renewable Materials

e Credit 7 Certified Wood

e Credit 4.1 Recycled Content, 10% (ost-

consumer + 12 pre- Consumer



Category: Indoor Environmental Quality

e Prerequisite 1: Minimum IAQ Performance
e Prerequisite 2: Environmental Tobacco Smoke (ETS) Control

e Credit 1 Outdoor Air Monitoring e Credit 5 Indoor Chemical & Pollutant
Source Control

¢ Credit 2 Increased Ventilation
e Credit 6.1 Lighting Controls

e Credit 3.1 IAQ Management Plan, puring

constueton e Credit 6.2 Thermal Controls
’ 8!?9!} 3.2 1AQ Management Plan, ee- e Credit 7.1 Thermal Design
e Credit 4.1 Low-Emitting Adhesives e Credit 7.2 Thermal Verification
e Credit 4.2 Low-Emitting Paints e Credit 8.1 Daylight & Views, 75%
e Credit 4.3 Low-Emitting Carpeting e Credit 8.2 Daylight & Views, 90%

e Credit 4.4 Low-Emitting Composite
Wood & Agrifiber



Category: |E Obvious Points

e Credit 1 Outdoor Air Monitoring e Credit 5 Indoor Chemical & Pollutant
Source Control

e Credit 2 Increased Ventilation
e Credit 6.1 Lighting Controls

e Credit 3.1 IAQ Management Plan, ouring

constueton e Credit 6.2 Thermal Controls
: g%cr?rgcl} 3.2 1AQ Management Plan, eee- e Credit 7.1 Thermal Design
e Credit 4.1 Low-Emitting Adhesives e Credit 7.2 Thermal Verification
e Credit 4.2 Low-Emitting Paints e Credit 8.1 Daylight & Views, 75%
e Credit 4.3 Low-Emitting Carpeting e Credit 8.2 Daylight & Views, 90%

e Credit 4.4 Low-Emitting Composite
Wood & Agrifiber



Category: |E Impossible Points

e Credit 1 Outdoor Air Monitoring e Credit 5 Indoor Chemical & Pollutant
Source Control

e Credit 2 Increased Ventilation
e Credit 6.1 Lighting Controls

e Credit 3.1 IAQ Management Plan, ouring

constueton e Credit 6.2 Thermal Controls
: gf?acnjc'} 3.2 1AQ Management Plan, eee- e Credit 7.1 Thermal Design
e Credit 4.1 Low-Emitting Adhesives e Credit 7.2 Thermal Verification
e Credit 4.2 Low-Emitting Paints e Credit 8.1 Daylight & Views, 75%
e Credit 4.3 Low-Emitting Carpeting e Credit 8.2 Daylight & Views, 90%

e Credit 4.4 Low-Emitting Composite
Wood & Agrifiber



Category: IE Remaining Points

e Credit 1 Outdoor Air Monitoring e Credit 5 Indoor Chemical & Pollutant
Source Control

e Credit 2 Increased Ventilation
e Credit 6.1 Lighting Controls

e Credit 3.1 IAQ Management Plan, ouring

constueton e Credit 6.2 Thermal Controls
: gf?agc'} 3.2 1AQ Management Plan, eee- e Credit 7.1 Thermal Design
e Credit 4.1 Low-Emitting Adhesives e Credit 7.2 Thermal Verification
e Credit 4.2 Low-Emitting Paints e Credit 8.1 Daylight & Views, 75%
e Credit 4.3 Low-Emitting Carpeting e Credit 8.2 Daylight & Views, 90%

e Credit 4.4 Low-Emitting Composite
Wood & Agrifiber



Category: Innovation & Design

e Prerequisite: None

e Credit 1.1 Innovation in Design
e Credit 1.2 Innovation in Design
e Credit 1.3 Innovation in Design
e Credit 1.4 Innovation in Design

e Credit 2 LEED Accredited Professional



e Credit 1.1 Innovation in Design: Retail Fixtures

e Credit 1.2 Innovation in Design: Pilot Participation

e Credit 1.3 Innovation in Design: Community Programs

e Credit 1.4 Innovation in Design: Advanced Energy Management

e Credit 2 LEED Accredited Professional
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Got Hemorrhoids?




WARNING

This Area Contains
Chemicals Known To The
State Of California To Cause
Cancer, Birth Defects, and
Other Reproductive Harm.

. California Health and Safety
' Code Section 25249.6
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URBAN DESIGN SOLUTIONS for REDESIGNING SUBURRE
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BEFORE

Existing
Suburban House




Proposed
Auxiliary Wing

Adjusted front setback brings new construction closer to sidewalk for better street definition



BEFORE

Existing Strip Center




AFTER

L
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Proposed Building Additions

o

Expansion and re-purposing of strip center with multi-story wings and public plaza



BEFORE

Existing Gas Station




Proposed Addition

Mixed-use addition with corner store

D
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Existing Suburban
Restaurant Pad




AFTER

New neighborhood center intersection with mixed-use infill structures
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—_ FINISHES

Recycled, non-toxic, locally
sourced, sustainable.

TASK LIGHTS

gl Only light the work areas to
save energy.

CASH WRAP

Recycled paper, soy based
® inks & optional to use.

CABINETRY

o Use formaldehyde free
cabinets & FSC or
bamboo doors.

DAYLIGHT

Increase sales with
natural light.

m FLOORING

v é Hard flooring doesn’t trap
allergens.

e FIXTURES

s Reusable, renewable,
SELSsss . durable & recyclable.

. PRODUCTS

Healthy, local & renewable.
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COOL ROOF SAVINGS
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SOURCE: Lawrence Berke
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store size location over 40%
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MATERIALS




got formaldenyde?

FORMALDEHYDE

IRRITANT AND POTENTIAL
CANCER HAZARD
AUTHORIZED PERSONNEL ONLY




FORMALDEHYDE
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columbiaforestproducts.com/PureBond
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mioculture.com
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gear & flywheel assembly

rotating magnetic wheel

fixed wire coil wheel

glass protective enclosure

door panels & structure
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Free Wi-Fi
for everyone.

Now at Starbucks.
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16,680 16,635

Starbucks

SOURCE:

2005 2007 2009

>16,000 LOCATIONS
50 COUNTRIES

1987 1989 1991 1993 1995 1997 1999 2001 2003
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WASHINGTON
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COMMAND LINE

Language distillation and translation

Long Form Language Short Form Language Short Form Notation Short Form Language
({Understood by (Understood by all) [Understood by bansta) (Understood by all)
customer & cashier)










happiness






l.!."”

|IN“

i

v

M
Il

:

‘ po 1

B - A;g!-oj!!]

FORTUNE MAGAZINE




lﬂw
g
—

|"~
[

|
I

f! "m.,"";" '.
ul"” .‘

‘
|"
'm".."l {{

mm.’

|

f

wﬂ}tl"uum

\HH’I

dl
o
| = """""“m..,,
-
i
pm— .'







LLJ
(o
<
oc
-
(a
froecaf
<
Ll




rweALL @
CARED

ENOUGH
TO VOTE B










produces

2 JJJ 000,000



ANATOMY OF A CUP

Paper cups provide a convenient way to serve Starbucks hot
beverages, but they also result in some environmental impacts.

INNER LINING:
Low-density polyethylene

OUTER SHELL:
Paper fiber

(10% post-consumer
o, the beverage pous recycled content)

110 enjoy is extremely hot
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STARBUCKS BEVERAGE

0 200 400

10 of The Worst and Most Fat-Filled
STARBUCKS BEVERAGES

Peppermint White Hot Chocolate 730 calories

700 calories

Iced Peppermint White Mocha

Mint Chocolaty Chip Frappuccino 680 calories

Tazo Green Tea Frappuccino 650 calories

Eggnog Latte 630 calories

Java Chip Frappuccino 600 calories

Caramel Brulee Creme 600 calories

Espresso Truffle 560 calories

600

CALORIES



SoI11UNROD.




= COFFEE BEAN SOURCE
= PAPER SOURCE FOR CUPS
= SUGAR SOURCE

SOURCE: Good Magazine
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SOLG?

100% recycled paper
Corn-based plastic coating
Biodegradable Lids

Soy inks



Create
the market to

RECYCLE
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SMALLER TO REDUCE BLIGHT
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GROW THEIR OWN FOOD
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Global Carbon Emissions

Fossil fuels from Colonial days through the Industrial Revolution

9,000 -
8,000 ---eermesemesee e
200} J NSO S
TOTAL
EMISSIONS

s Center, cdiac.ornl.gov

on Analysi

Million Metric Tons

US Carbon Dioxide Informat

SOURCE:

1751 1767 1783 1799 1815 1831 1847 1863 1879 1895 1911 1927 1943 1959 1975 1991 2007
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Belief in Global Warming

Despite the facts, belief in Man Made Climate Change is waning

Percentage who believe
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/ PAMERICANS _
| believe...



PIISI

Dryopithecus  Homo Habilis Homo Erectus Neanderthal Homo Sapien Slacker

%

SOURCE: Gallup Poll
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A Frilm by Jim Jarmusch
G HOS T DoG

TAE WAY of TAE SAMURA:

BILL MURRAY DAN AYKROYD
SIGOURNEY WEAVER

GH’/STBUST ERS

lON CHANEY COLUMBA MCTURES e

w IVAN REITMAN ...

« BLACK RHINO BERNIE BRILLSTEIN ..
JOKN CARRADINE GHOSTBUSTERS
SRR ngrirecs = wensee HAROLD RAMIS RICK MORANIS
FANSAY AN SARTON MaclANt % ELMER BERNSTEIN (MBl-EIIM Ve RAY PARKER. R
SEOREE JUCCO ROBERT LOWERY RASE JOHN DECUR =i LARLOIDWCS A
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SOURCE: Gallup Poll
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DEATH PANELS

X

Family Foundation

SOURCE: Kaiser
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as American as...
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Sea lce 2008



RIGHT,

(& the scientists are wrong)

Loading... |
Please don't wa;ft.







YOUR HOMEWORK

what’s next:

action steps




get a free waste
assessment from
atlanticenergy.net




put capital people
In same room
as operations
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follow the money

to uncover the
easiest savings
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measure
everything

measurable
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learn from
customers
by asking for input
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“you must be the

CHANGE

jJ WisHiite see in the

U\'RLD".

-Mlahatma Gandhi



organicarchitect

“

QUES ?’

P

facebook ™ 777 (<. t

_— N . DROP OFF YOUR BUSINESS CARD
Mhltect com/downloads/retail.pdf



